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Hi\j`[\ekĊjĕE\jjX^\ 
Dwight Rickert, CDT, AAACD  

June 2010 

The mission of AIDL is to promote the 

dental laboratory industry by advancing 

professionalism through education.  Our 

commitment to this mission is illustrated 

by the quality of speakers and program 

offerings at the recent Mid-West Spring 

Technical Meeting.  Program Chairperson, 

Kevin Schlosser, CDT, brought together 

exceptional speakers that included some of 

the best authorities and technicians in the 

nation to update lab owners and employees 

on the latest developments in industry tech-

nology and trends.   This regional program, 

now in its 23rd year, offers an opportunity 

for lab owners and employees to learn from 

renowned presenters without incurring  

excessive travel expenses.  This meeting 

will continue to bring you the high quality 

speakers and the wide variety of programs 

youôve come to expect. 
 

I have a personal commitment to quality 

education; in fact, it is part of my business 

planða key to not just surviving but thriv-

ing in difficult times.  A week after attend-

ing the MWSTM, I was fortunate to attend 

the Scientific Session of The American 

Academy of Cosmetic Dentistry (AACD).   

Again, there were many great speakers and 

many subjects about the technologies and 

techniques. 
 

In 1996, I earned my Certification in  

Ceramics and was very proud of that 

achievement.  But, after attending my first 

AACD meeting in 2000, I realized I had a 

lot to learn to be an excellent dental techni-

cian if I wanted to measure myself against 

other technicians like Charles Moreno, 

Mike Bellerino, Brad Jones, and other 

greats.  So, I embarked on becoming an 

Accredited Dental Technician in the 

AACD. Finally, in 2006, I became the 16th 

Accredited Dental Technician. I mention 

this because I hear so many CDTs say ñI 

just need my ten credits to maintain my 

certification.ò  Thatôs great, but, does that 

really push you to be the best you can be 

and provide a better lifestyle for you and 

your family?  Does it allow you to thrive in 

uncertain times? 
 

The old saying, ñYou have to spend money 

to make money,ò is never truer than in  

todayôs economy.  If you have a business 

plan, it must include a plan for educa-

tion...not just getting the minimum require-

ments to maintain certification. Look for 

courses that put you in the same room as 

dentists. Yes, you will find new clients this 

way. I have found more new clients in this 

type of environment than I could ever find 

sending a salesperson out to promote my 

business. These dentists are great custom-

ers because you learn how to communicate 

with them and provide them with the qual-

ity they are looking for. You build a rela-

tionship with them before you ever receive 

their first case. And, isnôt the relationship 

the most important reason dentists stay 

with your laboratory? 
 

I canôt begin to tell you how much it cost 

me to become accredited in the AACD; I 

lost track.  But having my name listed 

along with other renowned technicians 

such as Nelson Rego, Lee Culp, Don  

Cornell and others is very gratifying.  
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At the March Board of Directors Meeting, the Board took the following actions: 

 

ǒ  Reviewed the strategic plan, focusing on action items. 

ǒ  Accepted the Membership Committee report with goal of recruiting ten Associate Members at the MWSTM and       

     additional Active Members in June. 

ǒ  Reviewed IDA action on Dental Laboratory Materials Disclosure Form and IDA interest in working toward  

     regulations that will require dental labs doing business in Indiana to register with the state. 

ǒ  Considered alternative formats for the Fall Meeting 

ǒ  Acknowledged a request from IPFW for dental laboratory equipment for use at the West Lafayette Street Clinic   

     in Fort Wayne which will provide services for the underserved population. 

ǒ  Discussed details for the 2010 MWSTM. 

ǒ  Determined not to schedule regional Regulatory Standards (OSHA) courses due to low attendance in previous  

     years 

ǒ  Discussed ñcease and desistò order from Kentucky Dental Board.  (Dental labs doing business in the state of  

     Kentucky must register with the Kentucky Dental Board.) 

ǒ  Accepted an invitation from IDA to speak at the House of Delegates Meeting in April. 

ǒ  Established June 19 as the next regular meeting of the Board of Directors. 

My business plan for GROWING my business includes  

attending higher-end educational programs each year.   

Programs that encourage technicians to learn alongside 

dentists include the Dawson Center, The Kois Center and 

Las Vegas Institute, just to name a few. 

 

Technology is moving at a record pace. Every lab periodi-

cal we receive is full of information about the new frontier. 

Digital dentistry and offshore competition are threats to our 

business. As small business owners we must compete to 

maintain and grow our businesses.  So I urge you to make 

the commitment to higher learning. Look for ways to  

improve the quality of your services, your personnel  

relations, and your client relationships. Youôll be able to 

raise your fees and retain the type of clients that you can 

call friendséclients who will respect you for making the 

commitment to better dentistry. Look to education as an 

investment, not just a necessity. Youôll love the results. 

HOOSIER IMPRESSIONS 

Presidentôs Letter by Dwight Rickert, CDT, AAACD (continued) 

FROM THE BOARDROOM  

Andrea Beachy 

Holly Bell 

Tamarie Bianco 

Rita Bolinger 

Karla Brickley 

Karen Brown 

Beth Dietsch 

Ashley Drudge 

Tobie Dunlap 

Breigh Elder 

Rachel Estep 

Michael D. Frazier II 

Hilary Kristin Garlow 

David Garrity 

 

Amanda Geimer 

Ashley Grizzle 

Daniel Gene Hardy 

Stephanie Hildebrand 

Marisela Marie Juavez 

Nicole Kelly 

Amanda Kimmel 

Eileen Knowles 

Nicole Krill  

Candace Lee 

Lisa Mann 

Sara Mannikko 

Bailey Marshall 

Tiffany McFeters 

 

Rachel Miller 

Jackie Patnoude 

Liridon Qafleshi 

Jacob Ripperger 

Patricia Sanford 

Amber Sheckler 

Marissa Shock 

Kinsey Springer 

Brandi Stuckey 

Samantha Swygart 

Jeff Valliere 

Carly Walker 

Heather Weems 

Melody White 

Welcome Student Members! 
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 State of the Industry (First of a Series)  

HOOSIER IMPRESSIONS 

2009 Market Projections* 

¶ Total volume lab work dollars is decreasing 10 to 15  

percent. 

¶ Global offshore outsourcing is increasing 20 to 25  

percent. 

¶ Majority (85 percent) of outsourcing labs donôt disclose. 

¶ CadCam in the dental lab is increasing. 

¶ PFMs are decreasing gradually. 

¶ Chairside crown and bridge is increasing. 

¶ Pressed-to technology is growing but still minor. 

¶ All -ceramic is increasing and competing with PFM. 

*Source:  Dentsply Prosthetics, January 2009 

 

U. S. Economy in 2009 

¶ Unemployment down by over ten percent. 

¶ Discretionary spending down 25 to 30 percent. 

¶ 140 bank failures. 

¶ $8.9 trillion of home equity lost. 

¶ Stock market is up approximately 24 percent, but is 25 

percent below its high of 2007. 

¶ Bankruptcies up 32 percent. 

¶ At the end of 2009, 82 percent of the U.S. population 

was enthusiastic about the economy for 2010. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dental Practices in 2009 

¶ Twenty-nine percent of the U.S. population did not visit 

a  dentist in 2009. 

¶ Over 52 percent of US dental offices had a significant   

number of open appointments. 

¶ New patients: 44 percent fewer; 38 percent the same. 

¶ Over 50 percent of dental practices had less income. 

¶ Approximately 50 percent of patients waiting to  

finance.    

their prosthetic dental services were turned down. 

¶ Heathcare spending rose only 4.4 percent; dental  

      spending was down. 

 

Dental Lab Market in 2009 

¶ Over 1,000 laboratories closed their doors. 

¶ Labs reduced their labor costs and waste expenditures. 

¶ Labs managed their inventories better. 

¶ Dentists and laboratories increased the testing of  

alternative products. 

¶ Labs closely monitored their profit margin on  

restorations. 

¶ Accelerated transition of the dental lab industry     

(manualŸdigital). 

Prosthetic Market Value 
In 2009, U.S. market for dental prosthetics was valued at $11.0 billion, which is slightly below 2008. 

AIDL Board Member Larry Sowinski, CDT recently attended several regional meetings with Norman Weinstock, Chairman 

of Zahn Dental Supplies and Vice President of Henry Schein.  In his presentation, Weinstock noted the following conditions: 
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 FDA AND YOUR BUSINESS:  What You Need to Know 

HOOSIER IMPRESSIONS 

At the state level:  There is pressure on state legislatures to raise revenue through new fees, citations, penalties and other 

compliance activities.  There is an awareness of consumer groups, dental societies and policy makers on dentistry and  

offshore tread. 

 

At the federal level:  Congress and the White House are democratically controlled.  There is one billion dollars in new  

funding for the FDA which will provide for a greater focus on product safety (including medical devices and import  

products) along with higher scrutiny of the raw material supply chain. 

 

Market changes:  Automation of the industry will necessitate quality standards, and ñbigò labs will get bigger and have a 

higher profile. 

 

Currently seven states (Texas, Florida, Oklahoma, South Carolina, Kentucky, Ohio and Illinois) have existing dental  

laboratory regulations.  Seven states (Minnesota, New York, Pennsylvania, New Jersey, North Carolina, Alabama and  

Kansas are working toward dental laboratory regulation. 

 

FDA inspections of dental laboratories are expected to increase.  In fact, the FDA has added 1,300 new staff, primarily field 

operational personnel, but may include review staff. 

 

The FDA is embarking on a ñBeyond our Bordersò program to increase FDAôs presence internationally.  Initially the FDA 

opened an office in Beijing in November 2008, followed by offices in Shanghai and Guangzhou.   Thirteen people staff the 

three offices, eight from the USA (DHHS or FDA) and five from China.   The primary focus will be liaison with Chinaôs 

State Food and Drug Administration (SFDA).  The FDA plans to open additional offices in India, Europe, Central America 

and South America. 

 

Summary of FDA Regulations over Dental Laboratories 

ǒ  All dental laboratories must comply with QS/GMP standards. 

ǒ  All dental laboratories are subject to inspection by the FDA. 

ǒ  All foreign dental laboratories importing into the USA must register with the FDA. 

ǒ  Domestic laboratories that make sleep apnea devices, outsource to foreign laboratories or repackage products must 

register with the FDA. 

ǒ  FDA sets standards for the new ñraw materialò not the finished restoration. 

*Information courtesy of Bennett Napier, CAE, NADL Co-executive Director. 

ACTIVE MEMBERS:  
 
 

Dan Anderson 
Progressive Dental Technologies 

3800 E. 34th Ln. 

Hobart, IN 

219-775-4306  
 

Elliot Hazen 
Elite Dental Lab 

1329 Main St. 

Rochester, IN  

574-223-4982  

 

 

 

 

 

 

ASSOCIATE MEMBERS:  
 

 

 

Baker Dental 
Deborah Daab 

800-631-5599  
 

Dentsply 

JoAnne Voytilla (Regional Manager) 

815-341-1214 
 

Duncan Benefit Group 

Christian Duncan 

317-791-1410 
 

H.J. Spier Co., Inc. 
Abbey Rhodes 

317-849-8800 
 

Harris Dental Supply 
Deborah Daab 

800-227-8524 
 

 

 

 

 

 

 

 

 

 

Heraeus Kulzer 

Chris Ove 

740-317-8581 
 

Patterson Dental 

Crystal Ballard  (Branch Admin.) 

 317-733-4900 
 

Talladium 

Ed Harms (Vice President) 

661-295-0900  
 

Vident 

Keith Ness 

847-602-2635 

AIDL Welcomes New Members 
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 Crowning Achievements 

HOOSIER IMPRESSIONS 

Dean Cheetham, Lumident, Inc., accepted the Outstanding Volunteer Award from Donated Dental Services at the IDA Annual Session.  

The award is given annually in recognition for donated services to the underserved population. 

 

Larry Sowinski, CDT, addressed the IDA House of Delegates on behalf of AIDL.  His message included trends and innovations and  

concluded with the top five reasons dentists switch labs. 

 

Team Dentslpy was crowned 2010 Champion at the 2010 MWSM Battle of the Vendors.  Team members included Jim Kleppinger of 

Denstply, Candy Ringel, CDT of IPFW, and Kirk Shock of Allen Dental Lab.  Candy Ringel, CDT, accepted the traveling trophy on   

behalf of the team.  Runners up were Team IPFW and Team Vident.  Teams participated in a friendly competition based on NBCôs 

ñMinute to Win It.ò  Dean Cheetham acted as emcee. 

 

Nobilium Division of CMP Industries, Albany, New York, received the Outstanding Booth Award at the MWSTM.  Elmer Rose,       

accepted the award on behalf of the company. 

 

AIDL President Dwight Rickert, CDT recognized CDT anniversary dates at the Spring Membership Meeting. 

Congratulations to: 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

AIDL Fall Meeting  
October 15th ð16th  

Sheraton Hotel & Suites  
Keystone at the Crossing  

 
 

 
 
 
 
 
 

 
 

 
 

 
 
 
 
 
 
 
 

MWSTM 2011  
April 14th ð17th  

Sheraton Hotel & Suites  
Keystone at the Crossing  

IMPORTANT DATES  

Teresa Bohde 30 

John Burger 35 

James Coble 30 

Robert Dillman 35 

Thomas Donahue 25 

Fred Frisse 30 

Roger Hoot 30 

Wayne Johnson 30 

Joyce Lowder 35 

Daniel Mikels 35 

Jerry  Neuenschwander 30 

John Neuenschwander 30 

Joe  Rock 30 

Kirk Schock 30 

Carolyn Sorg 25 

Gene  Steeb 25 

William Svedic 25 

Michael  Williams 30 

James Albano 30 

Daniel Allen 25 

Harvey Berger 40 

Robert Bethany 25 

David Blake 25 

Shawn Brown 25 

William Bryan 45 

Charles Champion 35 

Gary  Elam 25 

Sherry Clark 35 

Gary  Ellis 25 

Randall Jackson 30 

Eddie Jones 40 

Steven Plantenga 30 

Lawrence Sowinski 40 

Franklin Thomas 40 

2009 Recipients Anniversary Date 2010 Recipients Anniversary Date 
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 MWSTM 2010              April 15 -18 - Sheraton Hotel and Suites 

HOOSIER IMPRESSIONS 

Wow!  What an IMPACT the 2010 Mid-West Spring Technical Meeting has made!   

Over 450 registrants, students, vendors and speakers gathered together to share  

the latest in industry technology and trends.     

 
 

All went as planned!  Registration was solid; the speakers were exceptional; 47 exhibitors were on hand; the Welcome Party, in-

cluding the Battle of the Vendors, was entertaining; and there were many opportunities for camaraderie and idea exchanges. As 

Dwight Rickert, CDT said, "Kevin you had a cake walk!" I have to agree. That is why I need to take the time to thank Central Of-

fice for all the great prep work they did, all the committee members, vendors, speakers and the volunteers who introduced them!  

 
 

And I must not forget you, the members of the AIDL. I hope you all enjoyed the meeting, and I hope to see you next year! With-

out the help of all these dedicated people it would be impossible to fulfill AIDLôs mission to promote the dental laboratory indus-

try by advancing professionalism through education. 

 
 

Preparation for the 2011 meeting is well on the way. Many of this year's favorite speakers are calling for the date of next year's 

meeting.  Dean Cheetham will serve as Program Chairperson.  Mark your calendars now!  Dates are April 14thð17th, 2011. 

 

IMPACT 2010     Kevin Schlosser, CDT Program Chairperson 

 

TALLADIUM  
27360 W. Muirfield Ln. 

Valencia, CA  91355 
PH:  661-295-0900   

Contact:  Eddie Harms 
eddie@talladium.com 

DUNCAN  
BENEFIT GROUP  

 

405 Main St. 
Beech Grove, IN  46107 

PH:  317-791-1410   
Contact:   

Christian Duncan 
cmduncan1@aol.com  

BAKER DENTAL  

8835 Belfield Rd. 
Lakewood, IL  60014 
PH:  800-631-5599  

Contact:  Deborah DeLana 

HERAEUS  
KULZER  

5541 Rainbow Falls St. 
Dublin, OH  43016 
PH:  740-317-8581   
Contact:  Chris Ove 

chris.ove@heraeus.com 


